Stay Connected
I’s Your Plan

Go online to find out how
you can make the most out
of your Plan.

* Instructions on how to claim
= Deadlines for submitting claims
= Plan coverage details

= Links to important documents, such as claim
forms and your travel health passport

= Network offers to save you even more
money on health-care costs!

Watch the online videos.

My Privacy. My Plan.
Helps pay for health-care
costs, while giving you
complete control.

Next Stop: Dream Trip
Discover the value of
your Travel Plan.

Almost Unstoppable
Coverage for accidents
and everyday things.

Health-Care Networks
How to save even

more on your

health-care costs.

LLearn more at

www.ihaveaplan.ca

CHANGE OF COVERAGE

m Enrolment

The AMS/GSS Health & Dental Plan gives you the option to enrol your

family (spouse and/or dependants). Certain categories of students may
also enrol themselves. For details on eligibility, visit www.ihaveaplan.ca.
Enrolments must be completed during the Change-of-Coverage Period.

Coverage for You and Your Family

Enrolment Period for students
starting in Term 1: Sept. 6 — 27, 2011
(full-year coverage)

Full-year fee for family
(spouse + unlimited number of
children): $428.74

Enrolment Period for new Term 2
students only: Jan. 3 = 25, 2012
(Winter coverage is pro-rated for

8 months. Fees are available on the
website under the Coverage menu)

Full-year fee for students eligible to
enrol: $214.37

Full-year fee for spouse/partner or
one child: $214.37

Opt Out

If you’re already covered by an equivalent health and dental plan
(such as a parent or spouse’s employee benefit plan), you can opt
out at www.ihaveaplan.ca and the fee will be reversed from your

student account. However, please note that your student Plan provides

certain benefits not available through other insurance plans, such as

vaccinations, vision, and travel. You can’t opt out if you’re only covered

by MSP. Opt outs must be completed during the Change-of-Coverage
Period or within three weeks of your registration date, whichever is later.

Change-of-Coverage Period

Opt outs for students starting in Term 1
Opt outs for new Term 2 students only

Sept. 6 — 27, 2011
Jan. 3 — 25, 2012

Detach this section and use this card in conjunction with your student ID card.

Health & Dental Plan Office
UBC Student Union Building
Lower Level, Room 61

6138 SUB Boulevard
Vancouver, BC

1 877 795-4421

stubentcare

NEYWOrKs

If you're covered, use this card
in conjunction with your student ID card.

Qa0

ihaveaplan.ca

Detach &
Keep Your
Pay-Direct Card

Student's signature

A WORD FROM YOUR STUDENT SOCIETY

Welcome to Your Plan!

To help students pay for the health services they need, a collective health and dental
plan has been put in place by your student society. This group Plan is unique in that
it helps fill the gaps in provincial health care, while offering coverage that is often
3-5 times less expensive than other plans. The coverage includes health,
dental, vision, and travel benefits. It covers the unexpected and provides you with
preventive care services to keep you in good health.

Since its inception, the Plan has saved its members millions of dollars and has
helped tens of thousands of students.

As a student at UBC in September or January and a member of the Alma Mater
Society (AMS) or of the Graduate Student Society (GSS) who pays AMS fees
for the Plan, you're automatically covered by the AMS/GSS Health & Dental Plan.

To minimize paper use and its impact on the environment, this document

provides a basic outline of the coverage available to you through your student
Plan. A complete list of benefits and details is available at www.ihaveaplan.ca.

Best of luck for a safe and healthy year.

Andrew Patterson
President, Graduate Student Society

Jeremy McElroy
President, Aima Mater Society

Your Health & Dental Plan
at a Glance

Group Name: AMS/GSS Health & Dental Plan

Group Number: 043979

Insurance Company: Pacific Blue Cross

For Information: www.ihaveaplan.ca or 1 877 795-4421

Change-of-Coverage Period:
Opt outs and enrolments for students starting in Term 1
Opt outs and enrolments for new Term 2 students only

Sept. 6 - 27, 2011
Jan. 3 - 25, 2012

NOTE: This document is intended as a basic explanation of the benefits available to you through the
AMS/GSS Health & Dental Plan. It summarizes the important features of your group plan and does
not, in itself, constitute a contract. In accordance with our commitment to sustainability, this document
may not be printed and mailed in future years. For more information, visit www.ihaveaplan.ca.

Need Help? www.ihaveaplan.ca

BY USING THE HEALTH PRACTITIONER NETWORKS

YOU’LL HAVE MORE MONEY IN YOUR POCKET!

VISIT WWW.IHAVEAPLAN.CA ~.  Studentcare

TO FIND A PRACTITIONER

You're covered for the insured portion of your Plan regardless
of the health practitioner you choose. By consulting a
Network member, you'll get additional coverage.

UP TO 70% OFF CONTACT LENSES AND DESIGNER GLASSES

Save up to 70% at Clearly Contacts, Canada’s largest online retailer of contact
lenses and eyeglasses. As a Health Plan member, you can say goodbye to
headaches and eye strain by receiving an additional 10% off selling prices—just visit
www.clearlycontacts.ca and enter coupon code STUDENTCARE? at checkout.

UP TO $150 FOR PRESCRIPTION EYEGLASSES

When visiting an optometrist or an optician who is part of the Vision Network, you
save at least 30% on prescription eyeglasses. By combining these savings with your
Plan’s insured coverage of $75 for eyeglasses, you can save up to $150. Vision
Network members also offer savings on the cost of eye exams and contact lenses.

UP TO $350 IN COVERAGE FOR LASER EYE SURGERY FROM LASIK MD
LASIK MD offers a discount of $50 per eye on Standard LASIK and $100 per eye on
Advanced Custom Wavefront. This is in addition to the $150 covered by your Plan for
laser eye surgery. For more information, visit www.lasikmd.com/ihaveaplan.

DENTAL NETWORK

70% 10 90% IN DENTAL COVERAGE

Your Plan covers 50% to 70% of your dental costs and by visiting a Network dentist,
you will receive an additional 20% off regular dental services, enabling you to get up
to 90% coverage. Most Network dentists also offer the pay-direct service.

HEALTH-CARE NETWORKS

By combining your Plan’s insured coverage of $20 per visit for health practitioners
with the savings offered by Health-Care Network members, you will pay no more than:
PHYSIOTHERAPY NETWORK

$15 for the initial assessment and subsequent visits

CHIROPRACTIC NETWORK

$15 for the initial assessment and $10 for subsequent visits

MASSAGE THERAPY NETWORK
Approximately $14 for a 30-minute treatment and $42 for a 60-minute treatment

Health & Dental Plan Office

Room 61, UBC Student Union Building
Lower Level

6138 SUB Boulevard

Vancouver, BC

Toll-free: 1 877 795-4421

G800

ihaveaplan.ca

@ Health-Care
Networks
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HEALTH COVERAGE TRAVEL COVERAGE VISION COVERAGE DENTAL COVERAGE

More Than $10,000 in 120 Days per Trip })( W Up to $275 in

""”'F" Up to $750 in E

| &
& Health-Care Coverage and up to $5,000,000 Vision Coverage Dental Coverage
& e e — o - ¢
TT] With this collective approach to health care, health benefits and You are covered for up to 120 days per trip and up to a maximum Your Plan covers the cost of eye exams, new or replacement You have access to preventive care with a plan that offers $750 ’ﬂ €
> services are more accessible and more affordable, so that you of $5,000,000 per incident. Travel health coverage includes hospital, eyeglasses or contact lenses, and laser eye surgery. You can also coverage for dental visits per policy year. Your Plan covers 50% to * -
O can get the treatment you need. physician, and other services for emergency treatment of an injury get additional coverage through the Studentcare Vision Network. 70% of your dental costs. You can also get additional coverage ]
O o S . o or iliness while travelling outside of the province in which you reside S through the Studentcare Dental Network.
< Prescription drugs*: 80% = Visits to reglsteredldlehuanls (including international travel). Please note that travel health coverage $50 per 2 calendar years for eye exams -
3 o and massage therapists require does not apply to international students travelling to their home country. nsuied] Dental Network Total \
o Vaccinations: 100%, up to $150 a referral by an MD ) ) R . $75 per 24 months for new or replacement eyeglasses Portion Savings Coverage R
i per calendar year Trip cancellation: up to $1,500 after the end of their exchange or contact lenses ﬁ“ &
< For a list of health practitioners per trip for pre-paid, non-refundable or internship as long as they remain Preventive Services o o o &
E Health practitioners covered by the Plan, visit trip expenses in case of a medical covered for the applicable calendar years. $150 per calendar year for laser eye surgery recall exams, cleanings, 70% 20% 90% B
T (physiotherapists, chiropre)zctors, www.ihaveaplan.ca. emergency. You must notify studentcare.net/works S ol jpasiizel i o
[a) massage therapists, etc.): Trio i i . before leaving on an exchange. Basic Services Q
- it p interruption: up to $5,000 in filings, oral - Z
L] * $20 per visit, $400 per category of (I\ztel(:l‘iac;ree;dit;mgﬁ??jfi::;r;ostic case of a medical emergency for each Anywhere in the world: in addition <'r$2?ia%r§|f§§ri§ﬁoi’%.éé o 50% g
I:I_: practitioner per calendar year services. dental accident trip you take during the calendar year. to travel health coverage, your health (gum treatment) 2
! ’ . . and dental benefits can be used s : . W o
a' . Vitsits to p,SYchoIo?%sO%re covelredd ?L?’:grlijﬁgﬁe?ic’zrgig%fﬁ’e Sﬁg;ﬁgg\/ﬁé I grtgl';‘;/mgosnt:de“ts: anywhere in the world. LT y:vlv?é%ﬁztg%?gggts Not Covered 2 %
up to a maximum o er calendar ' =
I:'E ygar ° recognized academic exchange or Before leaving: if you're planning to , '_'\ N . ) §E
o who are participating in an internship travel, download a Travel Information Y Visit www.ihaveaplan.ca for complete details. i
=) * You should register for Fair PharmaCare to maximize your overall drug coverage, as part of their studies can benefit Brochure at www.ihaveaplan.ca for 5k
g have the appropriate deductible assigned to you, and ensure your claims are {Lorrgjtra\f[el he%alg: coverr]age for coanglletehdetaﬂs onbben?ﬁtS, coverage, o { 9
roperly coordinated with your AMS/GSS prescription drug plan. To register, e duration of the exchange or and telephone numbers for emergency > » =Di EE
Elegse visit https://pharmacare.moh.hnet.b%.ca orpcall 1 8090p663-7108. internship, as well as for the first 120 assistance. Alre_ady Covered by Another Pla_n . > Use Your I_:a_y Direct Card ég
- ot lit of benefite and detaile. vicit warmihavean] days of their trip and for 120 days Weigh the Costs and Benefits - for Prescription Drugs =3
or a complete list of benetits and details, visit www.lhaveaplan.ca. Similar travel plans can cost over $500. Visit www.ihaveaplan.ca/travel to compare. , , , , , O w
Your student Health & Dental Plan may provide better value: By presenting the Pay-Direct Card with your valid student ID card, you can fill %:z:
T

~

. : : your prescriptions at most Canadian pharmacies. The pharmacist will be able to
> Everythlng You Need to Know » Your PO||Cy Year & Fee | e Coverthelones you oversee process the claim immediately, so you won't have to pay the full amount up front
www.ihaveaplan.ca 59¢ per Day 'l l!

™ Enrolment’ on the other side. * Being enrolled as a dependant * Most plans also have limited and wait to be reimbursed.
L ) Ina parent Or Spouse’'s employee vision coverage and don't cover Use of this card authorizes Pacific Blue Cross and studentcare.net/works, their agents and service providers
;' benefit plan usually requires your vaccinations, Wallela! may be to collect, use, and disclose information about me, my spouse, or dependants to any person or organization
» Get complete coverage details Have a smart If you are automatically enrolled, the cost of the Plan is part of your student fees. family member to pay additional mandatory for your academic including th;a pr:jarma_cy, hea(\jth—_care p_ractitio(;w_ers, in_stitu‘ltic_)ns, invzstige_ltive a%enciﬁsl and insurers for the
« Find a Network member phone with You're responsible for verifying if you are automatically covered by checking your costs to have you covered. program. purposes of underwriting, administration, audit, paying claims, and patient safety. If | am a spouse or a

in I I PR code. tuition statement or by ViSitiﬂg www.ihaveaplan.ca. dependant, my information will be shared with the Plan member. To review Pacific Blue Cross’ privacy policy,
* Fillin claim forms electronically = Coverage under most parents’ * You may want to check your

visit http://www.pac.bluecross.ca.
* Change your coverage Full-year coverage: $214.37 (Sept. 1, 2011 — Aug. 31,2012) plans ceases once you are no current coverage. By combining
» Request assistance and o2 12 (B o e Winter coverage: $142.92 (Jan. 1 — Aug. 31,2012) longer a full-time student or both plans, you can maximize/vour

reader?

Detach this section and use this card in conjunction with your student ID card

. left to be directed to h t 26 I t0 1000
answers to your questions. your Plan’s website. when you turn 20. overall coverage—up to o—

and eliminate out-of-pocket costs! :;"AS(T IGﬂsZDENTAL o Pacific Blue Cross

. = Most private plans offer limited , Information for the pharmacist: b

OUR ENVIRONMENTAL COMMITMENT ON PAPER Every ton of Rolland Enviro 100 Print paper used in place w AMS/GSS Health & Dental Plan: $214'37 t t p | p Y The M b S i C tre i Pay-Direct Card Please access the «%IueNet» system and enter !
of virgin paper helps our environment in the following ways: 14 0 No trave Coverage' our e ember services Lentre Is . 1

This document contains 100% post-consumer fiber, gin pap P ving ways: g E | Pl *, tudent PI f th 1 ist Gi Il at Group number (Health): in the following information: Carrier no E1, I
Certified EcoLogo, Processed Chlorine Free and FSC Recycled » Saves the equivalent of 17 mature trees o mployee Flan . $61 9.00 studen an covers you tor €ere 10 assISt you. Give us a call & £043979 group number E043979, student ID number: :
Manfacured g bogas enero Reducesldvastosty 400kg s 120 days per trip and includes 1 877 795-4421 if you would like 5 (3 student 0 nombe) (i dspondent |
educes the quantity of water used by 46,352 litres . . - . ! == i

Reduces ar emissions by 1076 kg o Private Plan*: Iy coverage for trip cancellation and ~ more information on combining plans. umben ‘ :

(S trip interruption. Similar travel Detach & The 2-digit dependent number is: :

© Reduces natural gas consumption by 70 m® by
using biogas = 00 for the member (i.e. the student) !
= = 01 for the member's spouse I

ESC BIO(;GAS Keep Your ﬂ m m = 02-79 for dependent children (oldest is 02, !
Recycled ENERGY = . second oldest is 03, and so on) 1
et o, SWcoC000952 Pay-DII'eCt Ca I‘d ihaveaplan.ca = 90-99 for subsequent spouses ]

*This comparison comes from research conducted by studentcare.net/works and represents the average cost for equivalent plans.

THINGS YOU SHOULD KNOW

plans can cost over $500.
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Discover Continuum

For future graduates

Need Help? www.ihaveaplan.ca Need Help? www.ihaveaplan.ca Need Help? www.ihaveaplan.ca
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continuumplan
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No Medical
Test

No Long
Application

No Blood
Test

Extendable
Plan

Great
Value

Similar to your student Plan, Continuum offers affordable insurance coverage for you and your family. Students that are covered by the

AMS/GSS Health & Dental Plan could benefit from the Continuum Plan without providing proof of good health. Visit the Continuum

Will you be completing your studies this year? Once your coverage ends, consider Continuum.
website for full details on coverage and eligibility.

PO WO

Comprehensive
Coverage



